
 
 

DIGITAL TRANSFORMATION IN FM 
Flex Space, Melbourne – 22 February 2024 

  

SUMMIT 

9.00am Registrations open & Arrival Morning Tea & Coffee 

                                                     
                              SESSION 1        
 

9.30am Welcome and official opening Nicholas Burt, Chief Executive Officer – Facility Management Association 
Overview of new technology that is impacting the industry and its potential and 
actual implementation 

9.35am SPEAKER 1 
 

Glenn Talbot, Managing Director - Verified 
Digital Overwhelm Vs Digital Transformation: How Less Apps Means More Efficiency 
in the New World of Facility Maintenance 

10.00am SPEAKER 2 
 

Rogier Roelvink, Customer and Industry Value Engagement Director - Oracle 
FM in the Era of the Fourth Industrial Revolution 

10.30am Morning Tea  

11.00am  SPEAKER 3 Matthew Taylor, Senior Associate - NDY 
Managing Smart Buildings: MSIs, ICT Contractors and Cyber Security providers 
 

11.25am SPEAKER 4 Dr Sally Burt, Lecturer in Cyber Security, School of Humanities & Social Science, 
UNSW 
National Cyber Security Strategy 2023 

12.00pm Lunch Served – Networking Opportunity 

   
                                                        SESSION 2 
 

12.30pm Welcome back Nicholas Burt, Chief Executive Officer – Facility Management Association 
Emerging Technologies – the blue sky of technology that will be impacting the 
industry in the coming 12 months and beyond. 
 

12.35pm SPEAKER 5 
 

Cameron Exley, Head of Technology commercialisation - Syntric 
Cyber Security in Buildings – Resolving the Low Hanging Fruit 
 

1.00pm SPEAKER 6 
 

Michael Duce, General Manager Product and Technical Services, Clevertronics 
Embracing Digital Transformation in Facilities Management: Innovations, 
Challenges, and Opportunities 
 

1.25pm SPEAKER 7 
 

Peter Scougall, General Manager Digital Business Development, Ventia  
5G and LoRan Technology 

1.50pm PANEL DISCUSSION Will AI Replace Me 
Dr Jade Aitken - General Manager, Data and AI, Ventia  
Michael Duce - General Manager Product and Technical Services, Clevertronics 
Peter Macfarlane - Director and Chair, Grosvenor Performance Group 

2.30pm Event wrap up & close Nicholas Burt, Chief Executive Officer – Facility Management Association 
 

2.35pm Networking Refreshments & Drinks 
3.00pm - 6.30pm EVENT CLOSES AND EXHIBITION COMMENCES 
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